








TOP
25 ICT HARDWARE AND INFRASTRUCTURE COMPANIES

The IT Professional Services category realized 
the sharpest increase in revenues compared to last 
year, as the 72 companies appearing on the Top 
250 this year combined to generate $10.32 bil-
lion in revenues, up 21 per cent compared to 2008. 
The Top 25 companies within this category also 
produced a considerable increase compared to last 
year’s leaders, increasing combined revenues by 20 
per cent to $9.41 billion in 2009.

CGI is the leading IT Professional Services com-
pany in Canada again in 2009. Not immune to the 
economic factors that affected all companies, CGI 
was able to increase its presence in the government, 

healthcare, and financial services spaces, offsetting 
declines in the telecommunications, utilities and 
manufacturing verticals. As a result of its successful 
shift in vertical focus, the IT and business process 
services provider was able to generate $3.83 billion in 
revenues in 2009, up three per cent compared to 2008. 

For the remaining companies comprising the 
top five, 2009 proved to be a difficult year, as fifth-
ranked Compugen was the only company in the 
group to realize positive, albeit modest, growth. 

However, several companies on the rest of 
the list experienced considerable growth in 2009. 
Cyberplex realized a significant increase in demand 
for its Web advertising solutions in American and 
international markets, leading to an estimated 100 
per cent increase in sales in 2009 to $114.75 million. 
OnX Enterprise Solutions followed with 47 per cent 
year-over-year growth to reach $156.43 million and 
the number 12 position on this year’s listing. The 
only other company to experience year-over-year 
growth in excess of 30 per cent in 2009 was Groupe 
GFI Solutions. It surpassed the $100 million mark 
in revenues for the first time in company history, 
generating approximately $107 million in 2009, up 
34 per cent compared to the previous year.

IT professional services companies: 
revenue comparison 08 – 09 list
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Compared to each of the other industry segments, 
the ICT Hardware and Infrastructure sector was 
the hardest hit in 2009, as combined revenues 
for the category fell 21 per cent to $28.74 billion. 
Sector leaders did not fair any better, with the cat-
egory’s Top 25 companies generating $27.91 bil-
lion in sales, down 22 per cent compared to 2008.
Despite the overall decline in category revenues, 
several companies did experience positive growth 
in 2009. Leading all firms with 84 per cent year-
over-year growth, RIM surged past long-time sec-
tor leaders Nortel Networks and Celestica (down 
59 per cent and 22 percent, respectively.), to land 
in the number one spot in 2009.

Since first appearing on the Branham300 in 
2007, Woodbridge, Ont.-based RuggedCom has 
produced annual growth of at least 50 per cent. Most 
recently, the provider of communications network-
ing equipment designed for harsh environments 
increased revenues by 54 per cent to approximately 
$63.19 million, landing in the 22 position in 2009.

After dropping off the Top 25 ICT Hardware 
and Infrastructure listing in 2008, Sandvine turned 

things around in 2009, increasing revenues by 35 
per cent to generate approximately $68.85 million 
and rank number 20 on this year’s listing. Rutter, 
headquartered in St. John’s, Nfld., followed closely 
with 28 per cent year-over-year growth. However, 
halfway through its fiscal year, the manufacturer 
and engineer of radar signal processing technology 
disposed of its controls and automation business 
for just less than $23 million, contributing to its 
slide to the 25 position on this year’s listing.
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Rank 
2009

Rank 
2008

250 
ranking

1 3 1 Research In Motion

2 2 5 Celestica

3 1 6 Nortel Networks

4 4 9 CAE

5 6 13 Aastra Technologies

6 7 18 Sierra Wireless

7 24 Evertz Technologies

8 8 27 BreconRidge

9 13 28 COM DEV

10 11 29 Zarlink Semiconductor

11 9 33 SMTC Manufacturing

12 10 34 EXFO Electro-Optical Engineering

13 12 36 DALSA

14 14 40 Miranda Technologies

15 16 42 Vecima Networks

16 18 45 March Networks

17 15 49 Gennum

18 21 54 Coretec

19 24 55 Axia NetMedia

20 58 Sandvine

21 62 ESI Information Technologies

22 64 RuggedCom

23 65 MOSAID Technologies

24 23 69 Memory Experts International

25 19 72 Rutter

Rank 
2009

Rank 
2008

250 
ranking

1 1 7 CGI Group

2 2 10 MacDonald, Dettwiler and Assoc.

3 11 Softchoice

4 20 Hartco

5 5 21 Compugen

6 3 22 Procom Consultants Group

7 4 23 xwave

8 6 26 Teranet

9 8 30 Calian Technologies

10 7 32 Brainhunter

11 9 35 S.i. Systems

12 12 38 OnX Enterprise Solutions

13 39 Soroc Technology

14 23 41 Cyberplex

15 19 43 Groupe GFI Solutions

16 11 44 TES - The Employment Solution

17 16 47 FlexITy Solutions

18 13 48 Nurun

19 14 50 Eagle Professional Resources

20 15 53 Matrikon

21 18 59 Adastra

22 21 62 Systematix

23 67 ESRI Canada

24 17 68 Azcar Technologies

25 69 UNIS LUMIN
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The Canadian x Service Provider (xSP) category 
is comprised of application, managed, wireless 
and Internet service provider companies. The 
32 xSP companies appearing on the Top 250 

in 2009 combined to generate $27.78 billion in 
sales, up three per cent compared to last year’s 
group, while this year’s Top 10 xSP Companies 
bettered last year’s group by four per cent, 
increasing sales to $27.23 billion in 2009. 

The Top 10 xSP Companies listing is led 
by the Big Three Canadian telecom firms. 
BCE tops the list for the sixth consecutive 
year in 2009, generating an estimated $8.27 
billion in revenues, on par with its 2008 sales. 
Rogers Communications advanced into the 
second spot this year, increasing revenues by 
approximately eight per cent to $7.42 billion 
in 2009, while Telus generated modest growth 
(up two per cent) to produce $6.86 billion in 
revenues and a third-place ranking on the Top 
25 xSP Companies listing in 2009. 

Ottawa-based Protus, an online business 
communication tools provider, led all Top 10 
xSP Companies with 32 per cent year-over-year 
growth to land in the tenth spot this year with 
$69.56 million in revenue. Cogeco Cable fol-
lowed with an 18 per cent increase in sales, gen-
erating $295.2 million in revenues to rank eighth.

xSP COMPANIES WIRELESS SOLUTIONS 
COMPANIES

IT SECURITY 
COMPANIES

Recent Branham research has found that 
organizations are implementing more pro-
active IT security measures in an effort to 
protect against events such as theft of sensi-
tive corporate data or loss of revenue due to 
disruption of operations. As a result of this 
increased attention, the companies operat-
ing in the Canadian IT security space experi-
enced impressive growth in 2009, as category 
revenues increased 20 per cent compared to 
last year to $426.58 million. The category 
leaders also produced solid 2009 numbers, 
generating $373.18 million in 2009, up 21 per 
cent from $307.34 million in 2008.

ESI Information Technologies landed in 
the top spot this year. Increasing revenues by 
eight per cent year-over-year to approximately 
$64 million, the security and compliance 

solutions provider was able to surpass last 
year’s IT security leader, Memory Experts 
International, which saw its revenues slide 14 
per cent to $60 million in 2009.

ParetoLogic, led all firms on this year’s 
Top 10 IT Security Companies listing, with 52 
per cent growth, increasing sales from $27.98 
million in 2008 to approximately $42.6 million 
in 2009. Third-ranked Radialpoint followed 
closely as it bettered its 2008 fiscal year with a 
44 per cent increase in sales in 2009.

The overall makeup of the Top 10 Wireless 
Solutions Companies listing remained rela-
tively static in 2009, as nine companies 
appearing in 2008 returned this year. The 
Wireless Solutions leaders combined to gen-
erate $12.56 billion in 2009, up 45 per cent 
from $8.64 billion in 2008. This significant 
year-over-year increase is directly attrib-
uted to RIM’s rapid 84 per cent expansion in 
2009, as the nine remaining companies expe-
rienced a combined seven per cent decline in 
revenues, with only three of the firms pro-
ducing positive growth this year. 

Outside of RIM, two other firms 
appearing on the Top 10 Wireless Solutions 
Companies listing experienced notable 
growth in 2009. Ninth ranked Mitec 

Telecom, the lone newcomer to the Top 10 
this year, generated 12 per cent growth in 
2009, boosting revenues from $36.18 million 
in 2008 to $40.35 million in 2009. The pas-
sive radio frequency products and solution 
provider’s year-over-year increase is attrib-
uted to strong growth in its telecom segment 
as well as increasing demand for its products, 
mainly in developing countries.

In its second year on the Top 10 listing, 
DragonWave increased sales by seven per cent to 
$43.33 million to climb two positions this year.

Rank 
2009

Rank 
2008

250 
Ranking

1 1 1 Research In Motion

2 2 18 Sierra Wireless

3 3 42 Vecima Networks

4 5 76 Hemisphere GPS

5 8 77 Redknee

6 6 79 Versatile Systems

7 9 88 DragonWave

8 7 96 Redline Communications

9 97 Mitec Telecom

10 10 107 Glentel (wireless business division)

Rank 
2009

Rank 
2008

250 
Ranking

1 1 2 BCE (wireless and Internet)

2 3 3 Rogers Communications (wireless and Internet)

3 2 4 TELUS (wireless and Internet)

4 4 8 Shaw Communications (Internet)

5 6 12 MTS Allstream (wireless and Internet)

6 5 16 SaskTel (wireless and Internet)

7 8 17 Vidéotron (wireless and Internet)

8 9 25 Cogeco Cable (Internet)

9 10 46 Peer 1 Network Enterprises

10 56 PROTUS

Rank 
2009

Rank 
2008

250 
Ranking

1 62 ESI Information Technologies

2 1 69 Memory Experts International

3 2 73 Radialpoint

4 3 78 Absolute Software

5 7 89 ParetoLogic

6 5 105 The Herjavec Group

7 9 162 Graycon Group

8 10 165 Visual Defence

9 184 Cistel

10 187 Global Relay Communications
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Acting as a fundamental enabler of change, 
technology offers the healthcare vertical a host 
of positive implications, including: improved 
quality and efficiency in patient care, bet-
ter synergies in back-office functions and an 
overall superior system that better services 
the lives of Canadians from coast to coast. 
Overall, the healthcare IT niche in Canada has 
evolved significantly over the past few years. 
As a result, Branham has opted to change the 
way it ranks the leaders in this field, recogniz-
ing the Top 5 Pure-play Healthcare IT com-
panies and the Top 5 Mixed-play Healthcare 
IT companies in 2009.

Maintaining its position as a leading ICT 
company in the healthcare vertical, Telus ranks 
number one on this year’s Top 5 Mixed-play 
Healthcare IT Companies listing. Increasing 
its focus in the healthcare realm, CGI followed 
closely in the second spot, while xwave rounds 
out the top three in 2009.

After appearing on the Top 10 Healthcare 
IT companies listing in each of the past two 
years, Logibec Groupe Informatique leads the 
Top 5 Pure-play Healthcare IT companies list-
ing in 2009. Generating double-digit growth in 
each of the past four years it has appeared on 
the Top 250 listing, the healthcare management 
software provider increased revenues by 13 per 
cent in 2009, mainly due to acquisitions it made 
in the U.S. in its 2008 fiscal year, to generate 
$76.33 million. Meanwhile, QHR Technologies 
led all companies on this year’s listing with 107 
per cent growth to produce $13.53 million in 
sales in 2009. Look for QHR Technologies’ 
growth to continue as it expanded its pres-
ence in healthcare in 2009 with the acquisi-
tions of Momentum Healthware and Clinicare. 

The events that took place throughout 2009 
contributed to a considerable amount of com-
pany movement in the ranks of the Top 250 
this year. The Movers and Shakers list recog-
nizes companies that were able to overcome 
difficult business conditions and generate 
impressive positive growth leading to substan-
tial upward movement on this year’s listing. 

Leading all firms on this year’s Top 250, 
Enablence Technologies increased revenues 
an astonishing 1,135 per cent in 2009, to climb 
209 positions and land in the number 84 spot 
on this year’s list with $45.24 million in rev-
enues. The Ottawa-based company underwent 
significant change during its 2009 fiscal year, 
integrating three firms it acquired in 2008 into 
its operations, while also maintaining its focus 
on building out its sophisticated product line 
with a significant percentage of its revenues (37 
per cent) allocated to research and development 
activities.

After making its first appearance on 
the Branham300 last year, Toronto-based 
GuestLogix surged 69 positions on this year’s 
listing to rank number 151, increasing reve-
nues by 122 per cent to an estimated $18.78 
million in 2009. The designer of retail solu-
tions for the passenger travel industry experi-
enced strong growth in both North American 
and European markets, adding several high-
profile airlines to its list of clients, during its 
2009 fiscal year. 

Two other firms making their first 
appearance on the Branham300 this year 
realized significant year-over-year increases 
to land on the Top 10 Growth Companies 
listing in 2009. With the help of an acquisi-
tion it finalized late in its 2009 fiscal year, 
JumpPoint took off to increase revenues by 
170 per cent this year, from $13.68 million in 
2008 to $36.92 million in 2009. Meanwhile, 
Vancouver-based Elastic Path also expanded 
rapidly this year, increasing revenues by 112 
per cent to $17.94 million in 2009. The enter-
prise e-commerce platform provider has come 
a long way since its bootstrapped beginnings, 
to land in the number 157 spot on this year’s 
Top 250. 

HEALTHCARE IT 
COMPANIES

MOVERS AND SHAKERS

Rank 
2009

250 
ranking

Top 5 Mixed-play Healthcare IT companies*

1 4 TELUS (wireless and Internet)

2 7 CGI Group

3 23 xwave

4 1 Research In Motion

5 29 Zarlink Semiconductor

* Ranking based on Branham estimates

Top 5 Pure-play Healthcare IT companies

1 52 Logibec Groupe Informatique

2 137 PointClickCare.com

3 154 Nightingale Informatix

4 183 QHR Technologies

5 207 Imaging Dynamics Company

C OV E R  S T O R Y

Number 
of places 

moved
Rank 
2009

Rank 
2008

Enablence Technologies 209 84 293

GuestLogix 69 151 220

Iridian Spectral Technologies 58 191 249

QHR Technologies 56 183 239

Camilion Solutions 51 127 178

Cyberplex 49 41 90

ParetoLogic 38 89 127

OmniGlobe Networks 34 130 164

Averna 33 81 114

Computer Modelling Group 28 87 115

Triware Technologies 28 205 233

TIO Networks 27 143 170

Diversinet 26 236 263

Enghouse Systems 22 51 73

HighVail Systems 20 144 164

Protus 20 56 76

Groupe GFI Solutions 19 43 62

iVedha 18 226 244

Micralyne 18 116 134

Radialpoint 18 73 91

Company

Top 10 growth companies 
(by year-over-year revenue growth):

Rank 
2009

Rank 
2008

%                                                     
+/-

84 293 Enablence Technologies 1335

103 JumpPoint 170

151 220 GuestLogix 122

157 Elastic Path Software 112

130 164 OmniGlobe Networks 109

183 239 QHR Technologies 107

191 249 Iridian Spectral Technologies 106

127 178 Camilion Solutions 103

41 90 Cyberplex 100

242 IPICO 95

Company
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MERGERS AND AQUISITIONS (AND OTHER) FOOTNOTES

Footnote

1 Absolute Software 3-Dec-09 Acquired the assets (LANrev product suite) of Pole Position Software (Germany), a computer systems management solutions provider for US$12 million.
2 Angoss Software 29-Dec-08 Acquired dthree (Toronto), a hosted marketing services provider for $1.8 million.
3 Averna 16-Apr-09 Acquired DAQTron (Georgia, U.S.), a leader in the design and implementation of test systems for communications OEMs.
4 BSM Technologies 29-Sep-09 Datacom Wireless (Laval, Que.) amalgamated with a wholly owned subsidiary of BSM Technologies.
5 CAE 31-Aug-09 Acquired Seaweed Systems (Mass.), a provider of embedded graphics solutions for the military and aerospace market for $6.7 million.
6 CAE 1-May-09 Acquired Bell Aliant’s Defence, Security and Aerospace (DSA) business unit for $17.7 million.
7 Constellation Software Fiscal 2009 Acquired 13 companies during its fiscal 2009 year.
8 Corel 17-Nov-09 Vector Capital Partners to acquire all outstanding shares of Corel not already owned for $4.00 per share; Corel to become a private entity.
9 Coretec 31-Dec-09 Acquired by DDi (California), a provider of electronics manufacturing services for $25.2 million. 
10 CriticalControl Solutions 31-Jul-09 Acquired BPO Management Services (California), a provider of imaging products and services for $3.51 million.
11 CriticalControl Solutions 1-Oct-09 Acquired Southport Data Systems (Toronto), a provider of business process outsourcing solutions for $2.3 million.
12 CriticalControl Solutions 1-Nov-09 Acquired Gas Analytical Services (West Virginia, U.S.), a provider of natural gas measurement services for US$10 million. 
13 Descartes Systems Group 5-Feb-09 Acquired the logistics business of Oceanwide (Montreal), a hosted insurance software solutions provider for $10.4 million.
14 Descartes Systems Group 11-Mar-09 Acquired Scancode Systems (Toronto), a developer and integrator of advanced logistics software for $8.5 million.
15 DragonWave 15-Oct-09 Commenced trading on the NASDAQ under the symbol DRWI.
16 Enghouse Systems 1-Apr-09 Acquired Trio Enterprise AB (Sweden), a call management solutions provider for $7.1 million. 
17 Enghouse Systems 1-Nov-09 Acquired Pulse Voice (Markham, Ont.), a provider of telephony solutions for enterprises and carriers for $5 million.
18 ESI Information Technologies 5-Nov-09 Acquired GRAB Technologies (St. Foy, Que.), a firm specializing in the integration of IT infrastructure in the Sun Microsystems/Solaris environments.
19 Gennum 4-Mar-09 Divested its BST Technology Group to Paratrek Microwave (Maryland, U.S.), a designer and manufacturer of adaptive RF front-end component solutions.
20 Groupe GFI Solutions 21-May-09 Acquired Fortsum Business Solutions (Québec), a developer and integrator of accounting, commercial and banking data management software.
21 Hartco Fiscal 2009 Included in 2010 Branham300 due to a shift in business operations, including an increased focus in the IT Professional Services sector.
22 International Datacasting 18-Aug-09 Acquired product lines from Comtech Tiernan Video (California), developer of digital video compression/decompression products for US$2.04 million.
23 Maximizer Software 11-Dec-09 Received shareholder and court approval for plan of arrangement to become a private entity. 
24 Mitel Networks 21-Dec-09 Filed for an initial public offering on the NYSE for a reported US$230 million.
25 MTS Allstream 29-Sep-09 Acquired VisionIP Technologies (Montreal), an advanced security, wireless and unified communications specialist. 
26 Navantis 1-Apr-09 Merged with LegendCorp (Toronto), a provider of security, infrastructure, collaboration and Microsoft Dynamics solutions.
27 Norsat International 9-Mar-09 Acquired Bluemoon 4G (Ireland), a WiMAX products and services provider, for approximately $2.47 million.
28 Nortel Networks 31-Mar-09 Completes divesture of certain L4-7 data assets to Radware (New Jersey, U.S.), a provider of integrated delivery solutions for US$18 million.
29 Nortel Networks 13-Nov-09 Completes sale of its CDMA business and LTE Access assets to Ericsson (Sweden), a provider to telecom operators for US$1.13 billion.
30 Nortel Networks 2-Dec-09 Completes sale of its Optical Networking and Carrier Ethernet businesses to Ciena (Maryland, U.S.), for US$769 million. 
31 Nortel Networks 2-Dec-09 Completes sale of its GSM/GSM-R business to Ericsson (Sweden) and Kapsch (Austria) for US$103 million.
32 Nortel Networks 8-Dec-09 Completes sale of its Next Generation Packet Core Network assets to Hitachi (Japan), a global electronics company for US$10 million. 
33 Nortel Networks 18-Dec-09 Completes sale of its Enterprise Solutions business to Avaya (New Jersey, U.S.), an enterprise communications systems provider for US$900 million.
34 OmniGlobe Networks 4-Jun-09 Acquired R. A. Misener Telecom (Ottawa), a satellite service provider to underserved markets. 
35 OnX Enterprise Solutions 30-Apr-09 Acquired Momentum Advanced Solutions (Toronto), a managed services and Internet app developer; Momentum de-listed from TSE May 4, 2009.
36 Open Text 7-Apr-09 Acquired Vizible (Toronto), a maker of digital media interface solutions.
37 Open Text 21-Jul-09 Acquired Vignette (Texas), a Web content management solutions company for US$310 million.
38 OSI Geospatial Fiscal 2009 Adopted the Canadian dollar as its primary reporting currency.
39 Pandell Technology 1-Jul-09 Acquired Dowwest Accounting Management (Calgary), a provider of accounting software products and services for the oil and gas industry.
40 PNI Digital Media 11-Mar-09 Acquired Works Media (United Kingdom), a provider of kiosk and desktop software for ordering photos.
41 Protus 18-Sep-09 Acquired pFax Internet fax business from Packetel (California), a telecommunications solutions provider.
42 QHR Technologies 4-Feb-09 Acquired financial software division of Momentum Healthware (Winnipeg), a provider of software solutions for the healthcare industry for $5 million.
43 QHR Technologies 9-Nov-09 Acquired CLINICARE (Calgary), an electronic medical records provider for approximately $5 million.
44 Radialpoint 29-Jan-09 Acquired HiWired (Toronto), a provider of technology support solutions to Internet service providers.
45 Radialpoint 21-Apr-09 Acquired Casero (Toronto), a provider of online backup and media sharing solutions. 
46 Research in Motion 30-Jan-09 Acquired Chalk Media (Fredericton, N.B.), a mobile communication software company.
47 Research In Motion 23-Mar-09 Acquired Certicom (Mississauga, Ont.), a provider of digital encryption products and services for $131 million.
48 Research in Motion 1-May-09 Acquired Dash Navigation (California), a manufacturer of car GPS navigation system devices.
49 Research in Motion 24-Aug-09 Acquired Torch Mobile (Toronto), a developer of software applications and services for mobile and embedded devices.
50 Rogers Communications Fiscal 2009 Combined revenues from Rogers Wireless and Rogers Communications to better represent the company's operations.
51 RuggedCom 17-Sep-09 Acquired WiNetworks (New York), a developer and integrator of WiMAX network technologies for $8.736 million.
52 Rutter Fiscal 2009 Divested its Controls and Automation business unit for approximately $22.9 million. 
53 Softchoice Fiscal 2009 Included in 2010 Branham300 due to a shift in business operations, including an increased focus in the IT Professional Services sector.
54 StarDyne Technologies 28-Aug-09 Acquired Kelowna Software (Kelowna, B.C.), a provider of library automation software and services for K-12 schools.
55 Telus 8-Sep-09 Acquired Black's Photo, a national imaging and digital retailer for approximately $28 million.
56 Teranet 17-Jul-09 Acquired Atsource Solutions (Surrey, B.C.) , a developer and provider of secure online mortgage discharge services.
57 The Herjavec Group 17-Apr-09 Acquired Sensible Security Solutions (Ottawa), an anti-virus security specialist. 
58 The Herjavec Group 1-Sep-09 Acquired Securitylinq (New York), an IT application security specialist.
59 TRM Technologies 28-May-09 Merged with Tiree IT Consulting (Ottawa), a facility consulting and project management services provider.
60 WebTech Wireless 26-Oct-09 Acquired Grey Island Systems (Toronto), a provider of custom real-time GPS/AVL, security and telematics solutions.
61 WebTech Wireless Fiscal 2009 Fiscal year-end change from July 31 to December 31.
62 WebTech Wireless Fiscal 2009 Adopted the Canadian dollar as its primary reporting currency.
63 Xenos Group 8-Dec-09 To be acquired by Accuate (California), a business intelligence software and enterprise performance tools provider for US$35.5 million.

Branham300 exclusions The Branham300 represents information gathered from applicants and through other public sources. In certain instances private companies did not disclose their revenues and in some cases multinationals did not reveal earnings generated 
in Canada, and as such these companies were excluded from the Branham300. About Branham Group Branham Group is a leading industry analyst and strategic consulting firm servicing the global information technology marketplace. Branham Group assists information 
technology companies and related institutions in achieving market success through its custom consulting services (Planning, Marketing and Partnering), and through its multi-client research subscription programs (eHealth, Outsourcing, Green IT and Wireless). Branham 
annually produces a listing of the top information technology companies in Canada (www.branham300.com), tracks the Canadian Outsourcing industry (www.branhamoutsourcing.com) and monitors more than 450 eHealth vendors. For more information regarding Branham 
Group, please visit www.branhamgroup.com.
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Operating in the eye of the worst storm 
to hit the Canadian and global economy 
since the Great Depression, the Canadian 
ICT industry fared well with three of its 
four industry sectors experiencing positive 
growth in 2009. Although combined rev-
enues for the Top 250 fell approximately six 
per cent this year to $71.32 billion, success 
stories can be found throughout the list-
ing, as 46 per cent of Top 250 companies 
generated double-digit expansion in 2009. 
With the economic outlook continuing to 
improve and cautious optimism abound-
ing, companies in the Canadian ICT 
industry must begin to invest in their core 
activities and shift their focus from cost 
cutting to calculated spending. Canada’s 
ICT industry will bounce back, and the 
companies operating in it must be ready 
for the wave. 

M o v i n g  f o r w a r d :

a  c a l l  f o r  a c t i o n
In early 2009, with the economic storm 
firmly overhead, the Canadian govern-
ment announced a sophisticated stimulus 
package, primarily focused on the protec-
tion and creation of jobs during the down-
turn. While some spend was allocated to 
expanding broadband Internet access to 
unserved Canadian communities, for the 
most part Canada’s ICT industry was left 
to fend for itself. 

The past 12 months have illustrated 
that no industry is immune to difficult 
economic conditions, not even Canada’s 
rapidly expanding ICT industry, which 
grew by more than 40 per cent during the 
past decade. 

Executives from leading ICT compa-
nies met with senior government officials 
in Ottawa in mid-2009 to assess the major 
challenges facing Canada and its digital 
economy. This was an admirable step in 
the right direction, with several pressing 
issues addressed throughout the event. 
However, immediate action must be taken 
now to prevent Canada’s ICT industry 
from falling further behind other devel-
oped nations.

The Canadian ICT industry is not and 
never has been in need of a bailout pack-
age, but more resources must be allocated 
to industries that improve the overall 
quality of life for Canadians and enhance 
this country’s ability to compete in what 

is now, more than ever, a global playing 
field. Canada’s ICT industry is reshaping 
this country’s healthcare system with the 
rollout of electronic health records across 
the majority of its provinces. It is innovat-
ing technology that allows businesses and 
individuals to stay connected, regardless of 
geographic location. Further, the Canadian 
ICT industry employs hundreds of thou-
sands of Canadians in knowledge-intensive 
positions, contributing significantly to the 
overall well-being of this country’s econ-
omy. For too long, Canada’s ICT industry 
has fallen under the radar. It is time for both 
government and the industry’s leaders to 
support a promising sector that undoubt-
edly improves and enables the day-to-day 
lives of Canadians from coast to coast.

Christina O’Shea and Darren Anderson

Is your company not on this 
year’s Branham300? 

Should it be?
The Branham300 is the most 

comprehensive and trusted source on the 
health of the Canadian Information and 
Communications Technology industry, a 
reputation its garnered by tracking the 
Canadian ICT industry for more than 15 
years. The list is published annually in 

Backbone and distributed nationally, and is 
available at www.branham300.com or 

www.backbonemag.com/top300.
In order to create the most comprehensive 

and inclusive listing, Branham invites 
public and private ICT firms across Canada 

to participate. For further details please 
visit https://www.branham300.com/

application/criteria.php.

Procom ranked 

6 on the Top 25 

IT Professional 

Services Companies 

and 22 on the 

Branham Top 250 

Canadian Tech 

Companies lists.

“Recognition by Branham is a 
significant honour,” says Procom 
President and CEO Frank McCrea. 
“We believe that our commitment 
to integrity, flexibility and 
responsiveness has created a strong 
foundation upon which our company 
is built. It is this foundation that 
has enabled us to weather the recent 
economic downturn and emerge 
stronger than before.”

Over the years we have weathered 
a number of economic downturns 
and recessions. Each one has 
provided us the opportunity to 
draw upon our experiences and 
approach the challenges as an 
opportunity to demonstrate our value 
proposition and strengths. 2009 was 
no exception and we believe that 
Procom is emerging as a stronger, 
more competitive organization, 
well positioned to leverage its core 
competencies and capabilities as we 
progress through 2010.

Procom offers a highly integrated 
service offering of contract and 
full-time placement, payroll 
administration, vendor management 
and IT project solutions.

Procom—setting 
the standard for 
the Canadian IT 
staffing industry

Frank McCrea 
President and CEO
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